
 
 

 

Big Horn Hammer Warranty 

 

Limited Warranty Coverage 

Big Horn hammers are warrantied to be free from defects in material and workmanship under 

normal and intended use for 90 days. The warranty applies only to the original purchaser and 

covers failures due to manufacturing defects. It does not apply to normal wear, misuse, abuse, or 

modifications of the product. 

What’s Covered: 

 Cracks, fractures, or other failures due to material or manufacturing defects 

 Defective heads or handles discovered under proper use conditions 

What’s Not Covered: 

 Normal wear from regular use (e.g., milled face wear, grip wear, logo fading) 

 Misuse, abuse, or accidental damage 

 Use beyond intended application, including striking hardened objects (e.g., metal stakes, 

chisels, hardened nails) 

 Modifications, repairs, or alterations made by the user 

 Rust, corrosion, or deterioration due to environmental exposure or storage conditions 

How to Make a Claim: 

To submit a warranty claim, contact the retailer where the product was purchased. If the retailer 

is unavailable, reach out to Big Horn customer service at 

customerservice@americangeneraltools.com . Claims may require proof of purchase and photos 

of the product to assess the issue. 

Important Safety Note: 

Hammers are designed for striking and removing unhardened nails and materials. Using a 

hammer improperly may cause damage or injury and will void the warranty. Always wear proper 

eye protection when using any striking tool.  
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